
Alliance Healthcare Customer Survey – Charity Donations 

1. The survey is being conducted by Alliance Healthcare (Distribution) Limited (“AHDL”), a company 
registered in England & Wales (company number 391532058) whose registered office is at 43 Cox Lane, 
Chessington, Surrey KT9 1SN. 

2. The customer survey is open to employees of AHDL’s customers (except employees or agents of AHDL, 
AHDL’s group companies or any third party directly associated with administration of the customer survey) 
in the United Kingdom who are invited to participate in the customer survey (each a “participant”).  

3. To participate in the customer survey, participants must complete the customer survey and submit it to 
AHDL by using the link included in the email sent to participants by or on behalf of ADHL. The closing 
date to complete the customer survey and submit it to AHDL is 11.59pm on 19th December 2022 (the 
“closing date”). Only one submission per participant is permitted. 

4. At the end of the customer survey each participant will be invited to nominate one charity from a list of 
charities chosen by AHDL. If the customer survey is received by AHDL by the closing date, AHDL will 
donate £5 to the participant’s nominated charity, up to a maximum donation of £500 in aggregate per 
charity. Customer surveys and nominations received after the closing date will not be counted. AHDL 
accepts no responsibility for customer surveys of nominations not successfully completed, submitted or 
received for any reason (including without limitation due to a technical fault). 

5. AHDL will make the donations to those charities within 30 days of the closing date. AHDL will either publish 
or make available information that indicates that a donation has been made. 

6. Any personal data collected by AHDL in connection with the customer survey will be processed in 
accordance with AHDL’s privacy policy (a copy of which can be viewed here: Privacy | Alliance Healthcare 
UK (alliance-healthcare.co.uk).  AHDL also work with a company called TLF to collate submissions.  Any 
personal data collected by TLF will be processed in accordance with TLF’s  privacy policy (a copy of which 
can be viewed here: Privacy statement (tlfadmin.com).   

7. Participants are deemed to have accepted and agreed to be bound by these terms and conditions upon 
submission of a customer survey.  
 

8. The decision of AHDL regarding any aspect of the customer survey or charity donations is final and binding 
and no correspondence will be entered into about it. AHDL reserves the right to hold void, cancel, 
suspend, or amend the customer survey where it becomes necessary to do so. 
 

9. The customer survey and these terms and conditions will be governed by English law and participants 
submit to the jurisdiction of the English courts. 


