
 

 
 

 
 

Alliance Healthcare (Distribution) Limited – 43 Cox Lane, Chessington, Surrey KT9 1SN 
Telephone + 44 (0) 20 8391 2323 – Facsimile +44 (0) 20 8974 1707 – www.alliance-healthcare.co.uk 
 

Registered Office: 43 Cox Lane, Chessington, Surrey K19 1SN – Registered in England and Wales, number 3446039 

Important Notice: Planned System Maintenance 
During the August Bank Holiday  

 

  Dear Valued Customer, 

  

  

We are writing to let you know about the upcoming essential planned system maintenance due to take 

place over the August bank holiday in England, Wales, and Northern Ireland.  We have planned these 

essential works over this weekend to try to minimise service disruption. 

  

To allow for this change, we need to bring forward the order cut-off on Friday 25 August to 5:30 p.m.  

Orders placed before 5:30 p.m. on Friday 25 August will be delivered as normal on Saturday morning 

and orders after 5:30 p.m. on Friday 25 August will be delivered in your Tuesday am delivery. Please 

refer to the table below for more information.   

  

 

  

Please note, that our emergency order service will remain in place to cater to any urgent requirements 

throughout the maintenance period.  

 

Please also be advised that digital copies of some invoices for Friday 25 August p.m. orders may not be 

available on the Customer Portal until Tuesday 29 August, noon.   

  

How to prepare  

To avoid any inconvenience, we recommend that you consider your stock needs for this weekend in 

advance and place your orders before the revised 5:30 p.m. cut-off on Friday 25 August. You will 

still be able to place orders through the weekend.  

  

http://www.alliance-healthcare.co.uk/
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If you have any questions or need further assistance, please do not 

hesitate to contact our dedicated Customer Service Team at 

customerservice@alliance-healthcare.co.uk or speak to your Account Manager.  

 

Thank you for your cooperation and understanding during the planned system maintenance.   

 

 

Kind regards, 

Alliance Healthcare 
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