Alcura Warehouse Christmas Schedule 2023

The last order date for guaranteed delivery before Christmas for both ambient and fridge lines is 20" December 2023

- except for postcodes not covered by LF & E.

The last order date for fridge lines for guaranteed delivery before Christmas via APC is 19" December 2023 - anything

" Alcura

Dedicated to patient care

not delivered by APC by 21 December will be re-called to ensure the cold chain is not compromised.

BAU = Business as usual operation hours.

Date Inbound S/W Orders- Ambient S/W Orders — Fridge lines Dispatch
18" Dec | BAU Expect deliveries 19' Expect deliveries 19'" BAU
19" Dec | BAU Expect deliveries 20t Expect deliveries 20%" BAU
20" Dec BAU Expect deliveries 21° Expect deliveries 21* BAU
21%Dec BAU Expect deliveries 22 Expect deliveries 22 BAU
22nd Dec | BAU Expect deliveries 27" Expect deliveries 27" Closes 6pm
23" Dec CLOSED | CLOSED CLOSED CLOSED
24% Dec CLOSED | CLOSED CLOSED CLOSED
25™ Dec CLOSED | CLOSED CLOSED CLOSED
26™ Dec CLOSED | CLOSED CLOSED CLOSED
27" Dec | BAU Expect deliveries 28™" Expect deliveries 28" BAU
28" Dec | BAU Expect deliveries 29'" Expect deliveries 29th BAU
29 Dec BAU Expect deliveries 2" January Expect deliveries 2" January except | Closes 6pm
except APC Scotland deliveries on | APC Scotland deliveries on 3™
3™ January due to Scottish Bank January due to Scottish Bank
holiday holiday
30™ Dec CLOSED | CLOSED CLOSED CLOSED
31% Dec CLOSED | CLOSED CLOSED CLOSED
15t Jan CLOSED | CLOSED CLOSED CLOSED
2" Jan BAU Expect deliveries 3" Expect deliveries 3™ BAU

For delivery postcodes that would usually not fall as next business day due to distance (ie, Northern Ireland,
Highlands, Scotland) please note the delivery expected date may be later due to the extra delivery days usually

required.

Following the 2" January 2024 all operations will be back to business as usual except Scottish postcodes due to
Scottish bank holiday.

During the Christmas period, if Alcura performs your emergency orders, these will continue to be managed as the
Emergency BAU processes.




